
Your pet will board the aircraft 
via the Air New Zealand National 
Cargo facility. This may be located 
in a separate building from the 
passenger airport check-in. Please 
con�rm when the booking is made.

Keep your animal as calm as 
possible prior to the �ight. For dogs, 
a nice walk or play time session 
a few hours before your pet is 
delivered to the Cargo facility is  
a good idea.

Aircraft to some provincial locations have restricted 
access to the area where the animals are carried.

If you are sending a larger breed of dog, please contact 
National Cargo to ensure the cage will �t on the aircraft.

For information on international pet transportation  
see our Pet Passport brochure.

You can �nd the information in this brochure on the  
Air New Zealand website www.airnewzealand.co.nz\
aboutus\cargo\productsandservices\petservices

Air New Zealand Cargo 0800 737 737.
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PET TRAVeL
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InfORMatiOn fOR SHipMEnt Of DOMEStic PEtS
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